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Our Sales Service Team:


At Pacific Data Forms we are justifiably proud of our Sales Service Team. They earned among the highest possible marks in our industry for customer service in a survey conducted by an independent market research service.


One of the reasons they are rated so highly is that each customer has and assigned Sales Service Account Representative who has a primary responsibility for the account. The assigned Account Representative is thus familiar with their customers’ needs and style and the history of their orders, insuring excellent continuity and a high satisfaction level. It also allows our customers to have their primary dealings with a designated Service Rep with whom they feel comfortable.
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Kevin Mullaney - President


Kevin has literally grown up in the forms industry. Through the years he has worked in many areas of the company including a stint as a utility helper during summer vacations and helping the bindery while attending school.


Kevin had been working in the retail automotive business prior to returning to Pacific Data Forms and his current Sales Service position.


With a solid back ground in business forms, Kevin assists his customers in a professional and friendly manner.


Email him at: kmullaney@pdfpc.com
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LeAnn Beltran - Sales Service Assistant


Although LeAnn is the youngest member of the sales service team, she’s made herself indispensable to both sales reps and the front office generally.


Our customers will know her as the other operator’s voice when they call in, and she’s often the one who gets the call to track down any order about which our customers need information.


LeAnn is the front office leader and strong right arm for our sales service representatives.


Email her at: lbeltran@pdfpc.com
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Thomas D. Miani – Account Manager


Tom started his career in the forms industry at Snapedge where he served many functions including estimating and prepress between 1981 and 1990.


For the next ten years, Tom and his wife operated their own print shop which eventually was spun down to become a printing distributorship.


In 2000, Tom went to work for Gateway Business Forms where, to our great delight, we found and retained him when we purchased Gateway in October of 2004.


As his customers already know, Tom is hard working an excellent and welcome addition to our sales staff.


Email him at: tmiani@pdfpc.com
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Pat Pinnell - Account Manager

ext. 106 email ppinnell@pdfpc.com
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Pat Slattery - Controller

ext. 106 email pslattery@pdfpc.com


 


 


 


Jeffrey Kelley - Plant Manager

ext. 106 email jkelley@pdfpc.com


 


 


 


[image: Jamie Mullaney] Jamie Mullaney - Credit/HR Manager
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